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Y TO YOU AND YOUR FAMILY
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Training Calendar

Partners
I-CAN! E-File & the EITC (1 Hour)

· Introduction to I-CAN! E-File

· How can I-CAN! E-File help your clients, employees & community

· How your organization can integrate I-CAN! E-File into its current service delivery system
· What is the EITC?
Thursday, October 29th 
1:00p.m. – 2:00p.m. PST

Tuesday, November 3rd
10:00a.m. – 11:00a.m. PST

Monday, November 9th 
10:00a.m. – 11:00a.m. PST
Outreach Strategies (1 Hour)

· Updates on I-CAN! E-File

· Suggested Outreach Strategies

· New Media

· Print

· Radio

· Internet

· Partnerships

· What worked well for partners last year

· Branding 

Friday, October 30th
1:00p.m. – 2:00p.m.
Friday, November 13th
10:00a.m. – 11:00a.m.
User Trainings  (1 Hour)
· I-CAN! E-File Demo

· Basics of Helping a Taxpayer use I-CAN! E-File

Monday, December 21st
10:00a.m. – 11:00a.m. 

Tuesday, January 5th 
11:00a.m. – 12:00pm. PST

Thursday, January 7th 
9:00a.m. – 10:00a.m. PST 

Thursday, January 7th 

2:00p.m. – 3:00p.m. PST

If you are interested in participating in any of the above trainings, request addiontal training dates or would like to be included in I-CAN! E-File’s training email list, please send an email to ncherrick@legal-aid.com with Training Calendar in the subject line.
