
Returning money to you and your family
CAN!  E-Filetm

I-CAN! E-File User Comment About I-CAN! E-File
“This is great!  I saved money, and it 
feels good to do something for 
yourself and your family.   It has given 
me confidence to know that I did my 
taxes quickly and correctly.  I hope that 
you’ll provide this service next year.”

I-CAN! E-File Fast Facts

Free tax program created by the 
Legal Aid Society of Orange County, 
a non-profit organization

Created to help low-income 
taxpayers claim the Earned Income 
Tax Credit and avoid costly tax 
preparations fees

Complete the federal and select 
state returns (AL, CA, FL, MI, MT, NV, 
NH, NY, PA, SD, TN, TX, WA, and WY).

100% Free

The built in LiveChat feature offers 
immediate assistance and technical 
support

I-CAN! E-File is easy to complete 
and is written at a 5th grade literacy 
level

I-CAN! E-File (www.icanefile.org) is a free, Internet-based 
program that enables taxpayers with incomes of less than 
$50,000 to prepare their income tax returns free of charge from 
anywhere in the country. Last tax year, I-CAN! E-File returned 
over $18 million dollars to low to moderate wage earners, 
$7.2 million of which were Earned Income Tax Credit dollars.

What is I-CAN! E-File

How does I-CAN! E-File work?

I-CAN! E-File is an empowering self-help tool for taxpayers, 
community-based organizations, employers, schools and cities. 

Taxpayers access I-CAN! E-File via the Internet from 
their home, a library, an I-CAN! E-File or VITA partner 
site, or any other location with an Internet connection.

1.

Taxpayers go through a series of secure web pages 
inputting answers to a series of simple, interactive 
questions.

2.

Once all of the questions have been answered, the 
information is compiled and placed on federal and/or 
state tax forms that can be either e-filed or printed.

3.

If you offer free tax services, I-CAN! E-File is a program to help 
expand your reach.  I-CAN! E-File can be integrated in VITA 
sites to serve additional taxpayers when demand is high or can 
be used as a referral resource.  I-CAN! E-File has a tracking 
feature that will enable you to track results on a real time basis. 

Free Tax Preparation Programs

If you are an employer, you can offer your employees a FREE 
resource to help them file their taxes. It’s as easy as including an 
insert in paychecks, sending an email or distributing 
informational materials to your employees. 

Employers

Visit www.icanefile.org for more information


